
3. Seeking customer               

satisfaction in everything  

we do  

At SmartestEnergy, we put our customers at the centre of everything we do – 

an attitude we are known and valued for. We work hard to understand our 

customers’ needs and the drivers of their key activities, so we can live up to 

and surpass their expectations. Energy consultants are our customers too, so 

to guide our partnership approach and build a trusted and long-lasting rela-

tionship with you, we have created the five following commitments:  

Consultant Commitments  
Shaping Customer Experience 

2. Creating the best                      

environment to collectively 

manage our customers 

1. Being fair, open and 

knowledgeable   

5. Innovating and looking 

at new opportunities for 

our customers  

4. Being open to change 

when it benefits everyone  



Overview  

Supplier options have 

never been more              

wide-ranging, and we 

know that only by 

providing you with the best 

service and support, will 

you work with us to provide 

the best energy services to 

end-consumers.  

You play a crucial role in 

our success and we 

appreciate having you as 

a partner in this incredible 

energy journey.  

To ensure we stay one step 

ahead and provide a 

consistent high-quality                    

experience for our 

customers, we believe 

making the following 

commitments will help us 

keep the customer at the 

heart of what we do. 

1.   Being fair, open and knowledgeable   

Our business is built on the following values: being knowledgeable, 

flexible, forward-looking, fair and open, and contributing to society. 

These values define our approach to business and guide our decision-

making and we hope they will enable you to offer a differentiated 

service to end-consumers. 

We will make sure we provide you with the information you need to 

keep customers fully informed and accurately describe our products 

and services, so that together we never mislead them or overpromise. 

We will continue to share our market knowledge through webinars, 

newsletters, and by further developing our online portals so you can 

access up-to-date information at any time. We will also provide 

regular price forecasts through specific webinars and factsheets, to 

ensure both you and our mutual customers have visibility of our best 

estimate of future charges. This transparent approach allows us to 

support you with any bespoke requests that you may have, in helping 

you manage your customers’ individual energy requirements.  

 

2.   Creating the best environment to collectively manage 

our customers 

The energy market is going through an exciting but complex period of 

change, which is leading to a big shift in the energy landscape. As the 

energy system changes we recognise the value that you provide as a 

trusted adviser to help consumers navigate the best course for their 

business. 

We respect your customer relationships and the many services you 

provide across all energy markets. Recognising that one approach 

doesn’t fit all, we will agree with you how we best serve the customer, 

working collaboratively to ensure all three parties get the most from 

the relationship. We strive to provide excellent service and when 

changes occur, we’ll ensure you are effectively informed. We will be 

consistent in our decision-making and provide you with the 

opportunity to enter into fixed agreements to match you and your 

customers’ energy needs.  

 

3.   Seeking customer satisfaction in everything we do  
 

We appreciate you are in the best position to know and manage your 

customers’ expectations, but you are not alone in this endeavour, we 

are here to support you and help you satisfy your customers’ needs 

because we know collaboration is key. We are committed to ensuring 

that you understand our products and services.  

We will customise our involvement (through account management, 

customer service and business development) to suit your business and 

your customers’ requirements. We have designed our services in such 

a way that it is easy for you to manage customers’ energy contracts 

on their behalf. As we are a team, we need open and honest lines of 

communication, so any queries or complaints can be resolved in the 

right way, keeping end-consumers’ best interests at heart. We will 

collect regular feedback and measure customer satisfaction over 

time, so we can improve both your experience and that of the 

customer. 

Our commitment to you 



 

4.   Being open to change when it benefits everyone  

As the energy system changes, it is important not to let working 

practices reinforce the old way of doing things. We see a future 

landscape where services converge and new opportunities present 

themselves to smart forward-thinking companies.  

We encourage you to come to us with new ideas, to challenge the way 

things are done if they have an impact on the customer experience 

and to be open to change where everyone gains. We are committed 

to implementing changes as fast as we can and to increase the 

flexibility of our services. As the industry evolves, the roles of the supplier, 

consultant and customer will also change and only by embracing 

developments in areas such as regulation, renewable markets and 

asset optimisation, can we all be successful.  

 

5.   Innovating and looking at new opportunities for our 

customers  

We invest time and effort in identifying new areas of business and 

creating new products. The future energy market is looking more 

exciting than ever and our mutual customers will need to become more 

active energy consumers. We want you to share this approach and to 

see the value in working with us to identify and implement new 

opportunities in the shift towards a prosumer-driven system. 

Energy is a vital aspect of all our day-to-day lives and we hope that, by 

working together with customers, we can collectively change the 

energy system for the better. Innovation is positive but often complex so 

we will try to make new trends, shifts in the industry, technology and 

new product development simple for you to understand. We are 

actively working on projects such as asset optimisation, corporate PPAs 

and advanced contracting options and would welcome the 

opportunity to discuss these and other developments with you and your 

customers.  

 

 

 

 

 

About us 

SmartestEnergy is a forward-thinking energy company helping 

businesses take advantage of new opportunities in the changing 

energy landscape. Established since 2001, and with the financial 

strength of our parent company the Marubeni Corporation, we are a 

well-resourced, bankable partner you can trust.  

 

Contact us 

Tel: 01473 234150  

Email: supply@smartestenergy.com  

 

www.smartestenergy.com  

mailto:supply@smartestenergy.com

