
As part of the Government’s plans to make the UK 'Smart grid’ cheaper and 

more efficient, a smart meter roll-out plan is currently underway. With 2nd 

generation Smart Meters (SMETS2) becoming available, SmartestEnergy 

would like to offer you a metering upgrade free of charge. 
 

>   A SMETS2 meter is a new generation of smart meter, which automatically sends your 

energy consumption information to your supplier, thus eliminating the need to send 

monthly reads, or arrange visits with a data collector. This  also allows greater flexibility 

on when meter reads can be taken. 

 

>   If you choose to not upgrade to a SMETS2 meter, we’d like to offer you an 

alternative upgrade to an AMR meter. This will still improve the accuracy of your billing 

despite not offering all the benefits of a smart meter. 

Smart Metering 

Upgrade benefits: SMETS2 AMR 

See the effects of your energy efficiency measures in action 

and spot opportunities for consumption reduction 

  

Consistent connectivity and automated meter reading to 

support accurate invoicing 

  

No reliance on self-reading or readings via Data Collector 

appointment 

  

View your usage data via the SmartestEnergy SourceProfile 

online platform 

  

Supplier alerted if meter is tampered with 
  

Flexibility as to when meter reads can be taken 
  

View your energy consumption in near Real-time* (in con-

junction with an IHD) 
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Your SmartestEnergy 

Upgrade Offer 

Your upgrade at a glance: 

> Once you have 

made your upgrade 

choice you don’t 

have to do anything. 

SmartestEnergy’s 

Metering Team will 

schedule the 

upgrade for you 

once it becomes 

available 

 

> Once scheduled, an 

Engineer will contact 

you 48 hours before 

your appointment to 

check everything is 

still good to go 

ahead 

 

> There will be a brief 

amount of time 

where your supply 

may need to be 

turned off to 

complete the 

upgrade 

Choose only one of the below options: 

 

1. Yes, I am interested in a SMETS2 

Upgrade 

 

2. I would prefer an AMR upgrade 

 

3. I am not interested in any upgrades at 

present  

 

If you have declined a SMETS2 and/or an 

AMR upgrade, please could you state 

your reasons why? 

Your account details: 

SmartestEnergy account number:  

MPAN number: 

Contact name: 

Contact number: 

Next steps… 

If you have agreed to upgrade your meter, you 

will be contacted via the details provided 

below so we can gather the information 

required to schedule your appointment: 

*An In-Home Display (IHD) 

allows you to see your 

consumption in pounds and 

pence. These can be 

offered upon request. 

01473 234150 

supply@smartestenergy.com 

smartestenergy.com 
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